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JTOrOBOP MYBJIUYHOM O®EPTHI
no nporpamme odcay:xkuBanus «AC Jlaii»

Hacrosmmit norosop sBisercs npemnoxkennem OO0 «AC Dkcnept» (manee - Kommanus) B ampec
mo0oro (GU3MYECKOro JHIa, OO0JAmaloNIero JEeCIIOCOOHOCTRI0O W HEOOXOMUMBIMHU TIOJTHOMOYHUSIMU,
3aKTIOYNTE JHoroBop ¢ Kowmmanwmeld o mnpuoOpereHWH mporpaMMmbl oOciyxuBanus «AC JlaiTy,
BKJIFOUAIONICH B ce0S KOMIUIGKC TEXHUYECKHX, CIPaBOYHO-KOHCYJIbTAIIMOHHBIX, FOPUIUYCCKUX U HHBIX
YCIIyT.

B cootBercTBEM ¢ myHKTOM 2 crathu 437 I'paxmanckoro koaekca Poccuiickoit denepanun, B
cllyvae MPUHATHS M3JI0KCHHBIX HIDKE YCIIOBUI U COBEPIIICHUS OIUIATHI, (PU3NYECKOE JTUIIO, TPOU3BOISINECE
akuenT 371oi odepThl, cranoBuTcs Kimmentom Komnanuu. Hacrosiee npeyiosxkeHue MOXKET ObITh PUHSITO
KimenToM He mHade, Kak IMyTeM IPHCOSANHEHHUS K JOTOBOPY ITyOIIMIHON 0(hepTHI B IIETIOM.

Bce 3aromoBkm pasmenoB HCHONIB3YIOTCS B JloroBope myOauMdHON OGepThl MCKIIOYHUTEIBHO IS
yno0cTBa UCTIOIB30BaHMs (TIPOYTEHUS) MOCIEHET0 U HUKAK HE BIUSIOT HA TOJKOBAHHE IO MOJIOKEHHIM.
TepMUHBI W ONpENEICHHS, HCIIONb3yeMbIe IPH B3aWUMOOTHOIICHHUSIX CTOPOH, IOUICKAT TOJKOBAHHIO
COTJIaCHO OIIpEIeTICHUSM, YCTaHOBJICHHBIM HACTOSAIINM J[OrOBOpOM, M HE MOTYT TpPaKTOBAaThCS HHUKAK
HWHa4C, 1aXC €CJIM B MHBIX UCTOYHUKAX UCHOJB3YIOTCA APYTUEC ONPCACIICHNA aHAJIOTMYHbBIX TCPMHUHOB.

1. TEPMMHMHBI U OIIPEJAEJIEHUSA
1.1. Jorosop nyoauunoii opeptsl (Jorosop, Odepra) — 10roBop, 3aKIFOYCHHBINA 110 IPABUIIAM CTaTEH
428, 434, 435, 437, 438 'K P® o npuobpeTeHnu nporpaMmMel oociaykuanus «AC JlaiTy, BKIIIOYAOIIEH B
ce0sl KOMIUIEKC TEXHHYECKHX, CIIPAaBOYHO-KOHCYJIbTALMOHHBIX, IOPUIMUECKHX M UHBIX ycIyr. CTOpOHBI
MIPU3HAIOT, 9TO JlOrOBOp SIBIIIETCS JOTOBOPOM C HCIIOIIHEHUEM IO TpeOoBaHMIO (aOOHEHTCKHIA OTOBOD),
perynupyeMbiM nonoxkeHusiMa ctT. 429.4 'K P®, ¢ aboHEHTCKUM NEpHUOAOM, YKA3aHHBIM B 3asBICHHH O
MIPUCOEAMHEHNH K J{oroBopy myOnmuaHON oepTsI.
1.2. Knauentr — Qusnuueckoe nuuo, sBJsIOmEecs COOCTBEHHMKOM TPAHCHOPTHOIO CPEACTBAa WM
pacrnopspkaroleecss UM Ha HHOM 3aKOHHOM OCHOBaHUH, U 3akitounBiiee Jlorosop ¢ Kommanueit.
1.3. Mepconanbuasi undgopmannss Kiamenta — wuHpopmanus, OTHOCAIIASICS K OINPENEICHHOMY HIIH
OIIpeneIIeMOMY Ha OCHOBaHMH Takoi nHpopmanyuu Kinnenty, a iMEHHO:
- IepcoHalbHass HHPOpMaIHs, KoTopyto KimeHT npenocTaBisieT o cebe caMOCTOATEIBHO MPH 3aKITIOYeHUH
JloroBopa B 3asiBJICHUU O MpUCOeAnHEHNH K JloroBopa myOnnyHO# odepThl WU B MpoIiecce MOIb30BaHUS
ycIyramy, BKJIIOYasi TaKue NepcoHallbHble AaHHble KiueHTta kak (amwins, UMs, OTYECTBO, MACIOPTHBIC
JaHHBIE, aIPeC MeCTa >KUTEIbCTBA, KOHTAKTHBIN TeJedoH, e-mail, maTexXxHble U MHbIE PEKBU3HTHL, @ TAKKE
WJCHTHU(QHUKAIMOHHBIE TaHHBIE TPaHCTIOPTHOTO cpencTBa KinenTa;
- uHasg uapopmanus o Knuenre, coop u/uim npenocraBieHHe KOTOPOW ONPEAEIeTCsl U OTOBapUBACTCS C
KnunentoM nHIMBHIyaNbHO.
1.4. JloBepeHHOe JHUIO— JIMIO, BJIAJICIONIEE TPAHCIOPTHBIM cpeAcTBOM KimeHTa Ha 3aKOHHOM
OCHOBaHMH (IIpaBO COOCTBEHHOCTH, apeH[bl, JAOBEPEHHOCTh Ha MPaBO YIPaBJICHUS TPAHCIOPTHBIM
CPEACTBOM M T.I.) M JONYLIIEHHOTO K YIPaBJICHHUIO TPAHCIOPTHBIM CpPEACTBOM HA OCHOBAaHUH
neiicryroniero nosnmca OCAI'O, nomy4aromee ycayru oT iMeHu KnneHnra.
1.5. Komnanusa — OOO «AC Dxcnepr» (OI'PH 1177847374275).
1.6. IapTHeps Komnanum — ropuandeckue u GU3NUECKUE JIMIA, HHAUBUIYAIbHbIC TPEAIPUHUMATEIH,
cojieficTByromie KoMmmaHmum B OKa3aHMM YCIOYyr B IOPSJIKE, NPETyCMOTPEHHOM COOTBETCTBYIOIIMMH
JIOTOBOPAMH.
1.7. Kapra — wuneHTH(OUKAIIMOHHBII HOMEpPHON JOKYMEHT, YAOCTOBepsitoiuii mpaBo KimeHTta Ha
nony4yenue oT Kommanuu yciyr (10CTym K CepBHUCY).
1.8. AkTuBanusi kKapThl — peructparus Kinenrta B 37neKTpoHHON 0aze maHHbIX Kommanuu B KadecTBe
Brazgenbia kaptel «AC JlaiiT» Ha OCHOBAaHWHM NAaHHBIX, MPEAOCTABIEHHBIX KIIMEHTOM NpH 3aKIF0YeHHUN
HoroBopa, B TeueHue 72 4acoB C MOMEHTa 3aKitoueHus JJorosopa.
1.9. IIporpamMma o006c/ay:KMBaHUSI — KOMIUIEKC, BKIJIIOYAIOIIMA B ceOid TEXHUYECKHE, CIPaBOYHO-
KOHCYJIbTaIlMOHHBIE, U MHBIE YCIYTH, YKa3aHHBIX B IMyHKTE 2.2 HacTosmero Jlorosopa
1.13. Ilepuoa oka3aHus ycJayr — IepHOA BPEMEHH, B TeueHHE KOTOporo KimeHT MoxeT oOpaTtuThes B
Kommanwuto 3a ycimyramu, yKa3aHHBIM B 3asiBJICHUH O IPUCOSAMHEHNH K JloroBopy myOnnyHo#i oQepTol.



1.14. 3ona oka3aHus ycayr — Tepputopus Poccuiickoit denepanun, 3a HCKIIOYCHUEM BHYTPEHHHX BOJ,
TEPPUTOPHAIBHBIX MOpPEH W BO3AYIIHOTO TMPOCTPAHCTBA HAJ HUMH, B Tpeaenax koropoil Kommanus
okaspiBaeT Kimenty Ycmyru. KoHKpeTHbIE TpaHHIIBI 30HBI OKa3aHHS YCIYr YCTaHABIWBAIOTCA B
3aBHCHUMOCTH OT BHJIa OKa3bIBAEMOMW YCIIYTH M yKa3aHbl B pa3zene 8 Hactosmiero Jlorosopa.

1.15. 3anpoc Ha oka3aHue yciayr — oOpamenne Kimenta B Kommanumio B ycTHOH ¢opme c
WCTIONB30BaHUEM Tene(hOHHOW CBSI3M MO TeleQOHHOMY HOMEpPY, YKa3aHHOMY B MYHKTE 3.3 HacTOSIIEro
HoroBopa, coaepKaiiee BCIO HEOOXOOUMYIO Ul MPEIOCTaBICHUs yCIyrd MH(OPMALUIO U OTBeyaroliee
TpeOOoBaHUAM, YCTaHOBIEHHBIM KoMmaHuew.

1.16. Cnenmamuer — corpyaHuKk Kommanmn wnm wWHOe JHIO, ¢ KOTopeiM Kommanws 3axmrodnia
COOTBETCTBYIOIIMH JOTOBOP, YIIOJIHOMOUYCHHBIM Ha OKa3zaHWe yciyr oT juna Kommaxnuw, obiagaromiuii
HEO0OXOUMBIMHU F TOCTATOYHBIMU 3HAHHMSIMH W KBaJTHU(HUKAIIUEH I OKa3aHUS YCIIyT.

1.17. TpancnoptHoe cpeacrtBo, aBroMoomab (TC) — mnpuHaanmexamee 3aka3unKy Ha 3aKOHHOM
OCHOBaHMUHM M 3apETHCTPUPOBAHHOE B YCTAaHOBJICHHOM 3aKOHOM TMOPSIKE TEXHHUYECKOE YCTPOMCTBO,
MPUBOIMMOE B JIBWKEHHUE JBUTATENIEM, IpelHa3HAuUEHHOE JJIS MEPEBO3KH 10 J0pOTaM JIOJeH, Tpy30B U
T.I., yKa3aHHOE 3aKa34MKOM TpH 3aKIIOYEHHH JO0TOBOpa W SIBIAIONIEECS OOBEKTOM OKa3aHHS yCIYT, 3a
WCKITIOYEHHEM: MOIeJIOB, BejocumnenoB, 1C, WCHOIB3yeMBIX B KayeCTBE TaKCH; KOMMEPUYECKHX
TPaHCHOPTHBIX CPEACTB C JAOMOJHUTENBHBIM  OOOpYZOBaHHWEM, YCTAHOBICHHBIM HE 3aBOJIOM-
M3TOTOBUTENEM; C YIJIMHEHHBIM Ky30BOM; OpPOHHPOBAHHBIX TPAHCIIOPTHBIX CPEACTB; TPAHCIOPTHBIX
CPEICTB, XapaKTepU3YIOIIMXCS  COBOKYITHOCTHIO  CBOMX  KOHCTPYKTHBHBIX  TIPU3HAKOB,  KakK
MpeIHA3HAYCHHBIC K UCTIONB30BAHUIO B CIIOPTUBHBIX U UHBIX MOJO0HBIX MEPONPHUITHSIX; MUKPOABTOOYCOB,
IPY30BBIX TPAaHCIOPTHBIX CPEACTB; aBTOMOOWIICH, HE MPOMISANINX, B YCTAHOBICHHOM 3aKOHOM TOPSIKE
FOCYJapCTBEHHBIA TEXHUUECKHUI OCMOTP.

Homyctumas macca TC (JIerkoBbIX aBTOMOOMIICH M MTUKAIIOB) HE JIOJDKHA MpeBbimath 3 500 kr.
Honyctumbie radbaputel TC: BeicOTa He Oojiee 2,8 METPOB; JUIMHA OT IMEPEIHEro OamIiepa 0 3aJHEro
Oamriepa Wil Ky30Ba He Ooliee 5 METpoB (32 UCKITFOUEHHUEM ITHKAIIOB).

Yenyrun 1o 3BakyalWd THKAmmoOB OKAa3bIBAIOTCS TPW YCIOBHHM, YTO TabapUTHl THKama IMO3BOJSIOT
OCYIIIECTBUTH MOTPY3KY Ha MmIat(opMy 3BaKyaTopa.

Uncno macca)kupoB, KOJIWYECTBO Oaraka, Tpy3a JOIDKHBI COOTBETCTBOBATH IPEIyCMOTPEHHBIM
TEXHUYECKUMH XapaKTePUCTUKAMU TPAHCIIOPTHOTO CPEACTBA 3aBOAA-U3TOTOBUTEIIS.

1.18. dopoxHo-tpancnoptHoe mpoucimectBue (JATII) — coObiTHE, BO3HHKILIEE MPOIECCE JBHIKCHUS
TPaHCHOPTHOTO cpefcTBa KimenTta u/wim ¢ ero yyactuem, Mpou3olie/iee B nepuo aeicteus Jlorosopa,
Y TIOCITYXHUBIIIee OCHOBaHMeM st oOpameHus Kimenta B Komnanuro 3a mony4eHrneM yciyr.

1.19. ITapkuHT — WHXEHEPHBIE COOPYKECHHSI, KaK MOI3eMHBIC, TaK U HAJ3eMHEIE (3/1aHKe, YacTh 3AaHUs, a
TaKXKe HMHBIE COOPY)KEHUs), TIpeaHa3HaYCHHBbIC Il XpaHEHUs (CTOSHKH) TPAHCIIOPTHBIX CPEJCTB, 3a
WCKITIOYEHHUEM JTIFOOBIX TAPKOBOYHBIX MPOCTPAHCTB, PACIIONOKEHHBIX IO OTKPBITHIM HEOOM.

1.20. OBakyaTop — crnenuaibHOE TPAHCIIOPTHOE CPEICTBO, MPEeIHA3HAYCHHOE [Tl TOTPY3KH, Pa3rpy3Ku U
nepeBo3kd TC B ciydae MX TOJOMKH HMJIM aBapuH, 3a HCKIIOUYEHHEM 3BaKyaTOPOB, 00OpPYIOBaHHBIX
KpaHaMHU-MaHUTYJISATOpaMH (C TOAbEMHBIMUA KPaHAMH U TUAPOMAHHITYIIITOPAMH ).

1.21. DBakyanus — BeinonHeHue KoMiianuei cnenyrommx neiCcTBHiA:

— BbBIE3] M NMpuUOBITHE DBakKyaTopa, MpeAHa3HauYeHHOro ajs TpancrnoptupoBku TC B MecTo, ykazaHHOE
Knuenrtom;

— ocymectienue norpy3ku TC Kiuenra Ha muiardopMmy DBakyaTopa Npu HOMOIIU JI€OSIOYHOTO
MeXaHU3Ma C TIOBEPXHOCTH JIOPOTH WIIH NIPUIIET A0l TePPUTOPHUH;

— mnepeBo3ka u pocraBka TC Knuenra Ha iatgopme DBakyaTopa B ONMKalIInid AWIEPCKUA LIEHTP WU
Ha OJIKaNIITyI0 CTAHIIMIO TeEXHUYECKoro o0cyxuBanus U peMonTa TC, Ha ycnoBusx Hactosmux [Ipasu.

2. IPEAMET J1OI'OBOPA
2.1. B cooTtBercTBHHM ¢ ycnoBusiMu Hactosiero Jorosopa Komnanus o0s3yercst okazats Kimmenrty ycmyru,
BXoZsme B mporpamMmy oOciyxkuBanus «AC Jlality, a KiueHT omiaTuTh CTOMMOCTH BbIIIEYKa3aHHON
nporpaMmMel. [IporpamMma OOCITYXXHBaHHS BKJIIOYaeT B ce0sl KOMIUIEKC TEXHHYECKHX, CIPaBOYHO-
KOHCYJIBTaIIHOHHBIX, FOPUANYECKUX U HHBIX YCIYT, YKa3aHHBIX B MyHKTE 2.2 HacTosmero JloroBopa.
2.2. B nporpammy obcmyxuBanusi «AC JlaiiT» BXOAAT clieAyIomye yCIyri B KOJIMYECTBE:
v’ ABrocnpaBka 24 — HEOIPaHUYEHHO;
v' Topstyast iunust 110 EBPONPOTOKOITY — HEOTPAHUYEHHO;
v" IOpunryeckas KOHCYJIbTAIUS — HEOTPAHUYEHHO;
v" 1Opucr Ha JITII — 0qHOKpATHO;
v/ DBakyaius npu MoJOMKE — OJIHOKPATHO;
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v’ Dpakyanus npu JITTI — ogHOKpaTHO;

v' TIoaBO3 TOILIMBA — OJHOKPATHO;

v/ 3amycK OT BHEIIHErO UCTOYHUKA — OJHOKPATHO;
v" Bcekpsitue TC — 0IHOKPATHO;

v OTKJIIOYEHHE CUTHATM3AI[MH — OJJHOKPATHO;

v' 3ameHa KoJieca — OTHOKPATHO.

3. YCJOBUSA OKA3ZAHUA YCIYT
3.1. Ycayru oka3bIBarOTCs B KOJIHMYECTBE, YKA3aHHOM B 2.2 TOTOBOpA.
3.2. VYciuyrd TpemocTaBIAIOTCS Ha OCHOBAaHMM 3ampoca/3asBku  KimeHta, CcQOpPMHUPOBaHHOTO B
COOTBETCTBHH C TIOJOXKEHUAMHA HacTosiero JloroBopa.
3.3. 3aka3 ycmyr ocymecTBisieTcs: o Homepy Tenedona: +7 (800) 100-24-00.
3.4. Kiuenr, npu oOpamienun B KoMmnaHuio 3a ycIyroi, JOKEH COOOIIMTH ONEpaTropy CICHyHONIYHO
uHpopmanuto: HoMep KapThl, ®UO, KOHTaKTHBIH HOMeEp AJsl CBA3HM, CYThb OOpalleHHs, MapKy, IIBET,
rOCyIapCTBEHHBIN HOMEp TPAHCIIOPTHOTO CPEACTBA, aIpEC MEeCTa HaAXOKACHHUS TPAHCIIOPTHOTO CpeCTBa (B
T.9. HOMEp JI0Ma, OPUEHTHUPHI, HallpaBJIeHNE ABMKCHUS IICHTP/00JIacTh) IPH HEOOXOIUMOCTH.
3.5. Yeayru okaspiBatorcsi cunamu Kommanum wnm [laptHepoB Kommanuw, coTpyqHMYArOIIUMH C
Komnanueil Ha OCHOBaHUM COOTBETCTBYIOIIMX JOTOBOPOB.
3.6. Yciuyru mpenocTaBISIFOTCS TPH yCIOBHHM HAXOXKIIEHUS TPAHCIIOPTHOTO cpencTBa KimeHTta B 30HE
OKa3aHusa YCIYyT. B 3aBucumoctu ot Byuaa YCIYru rpaHulbl 30HbI MOTYT OTJIMYATbHCA. FpaHI/IHI)I 30HbI
OKa3aHus YCIyT yYKa3aHbl B paszeiie 7 Hacrosuero Jlorosopa.
3.7. Ycayru mo 3BaKyallid THKAIOB OKAa3bIBAIOTCH TPH YCIOBHH, YTO TabapUTHl MHUKAaNa ITO3BOJISIFOT
OCYIIECTBUTH MOTPY3KY Ha MmIaT(opMy IBaKyaTopa.
3.8. Tenedonnnie obpamienus Knuenta mo Homepy tenedoHa KommaHuw, ykazaHHOMY B MyHKTE 3.3
HacTtosamero JloroBopa, 3ammCHIBAIOTCS B IENSAX ITOJHOIICHHOTO OCYIIECTBICHUS AESTEIHHOCTH II0
MPEIOCTAaBICHUIO YCIAYr B paMKaxX HWCHONHeHus Hacrosmero JloroBopa. OCymecTBisAs 3ampoc Ha
noirydeHue yciyr, KiueHT BeIpakaeT cBoe corjiacue Ha cOop, XpaHeHHUe, UCTIOJIb30BaHNe, HaKOIICHHE,
YHUUYTOKEHHUE 3allceill pa3roBOPOB, B KOTOPHIX OH ydacTByeT. PacmpocTpaHeHHe 3amucu pa3roBopa ¢
yuactueM KimeHTa momyckaeTrcs TONBKO TOCe TMpenocTaBieHus Ha TO cornacus Knmenra. Cormacue
JeiCTBYeT B TEeUEHUE cpoka aericTBusi JloroBopa m MoxeT ObITh 0TO3BaHO KimeHToM B Jt000e Bpemsi
MyTeM HalpaBieHus B aapec KoMmaHuy COOTBETCTBYIOMIETO 3asBICHHS B TUCEMEHHOM (hopMe.
3.9. Ilpu 3ampoce crnpaBOYHO-KOHCYJIBTAIMOHHBIX YCIYT, FOPHIUYECKON KOHCyImbTaruu CHeruanucThl
KoMmmanun mpeocTaBisioT yCTHYIO KOHCYJIBTAalMIO 1O TeledoHy, TONbKO eciu curyanust Kiumenra
TMO3BOJISICT OTBETUTH Ha BOIIPOC HEMOCPEACTBCHHO B X0/1€ TCKYIIECTO KOMMYHHUKAIIMOHHOTO COCAUHCHUS, TO
ecTb 0Oe3 HNajbHEWINero BBIICHEHHS OOCTOATENhCTB WIIM MPOCMOTpPa JOKYMEHTOB. B ciydasx, korma
cutyanus KiimeHnTa He I03BOJISIET MPEIOCTABUTD YCIYTY HEMOCPEICTBEHHO B XO/I€ TEKYIIETO COSANHEHUS U
TpeOyeTcss YCTaHOBJIEHHE OOCTOSATENBCTB MM MPOCMOTP JOKYMEHTOB, 3alpoc YCIYTH JOJDKEH
OCYIIECTBIATHCS TIOCPEICTBOM JIEKTPOHHOW IMOYTHI JTHOO UHBIX CPEJICTB JUCTAHIIMOHHON KOMMYHUKAIIUU
o cornacoBanuio co CrenmanmucroM. Cpok 00pabOTKH 3asBKH COCTaBISIET 0 24-X 4acoB B ciydae, €Clid
JCHDb, C.HGILYIOIIII/Iﬁ 3a JHCM IIOJIYUYCHUS 3asiBKU, SABIACTCA pa6quM JHEM. Ecan 3asBka Ha TMOJIy4YCHUC
YCIYTH TIOCTYIaeT B BBIXOJHOM JICHb, THEM OKa3aHUs YCIYTH SBJISIETCS IEPBBIN pabouuii JeHb.
3.10. IIpenocraBineHne yciayr MOXeT OBITh NMPHUOCTAHOBJIEHO B CBSI3U CO CIIOXKHOHU SMHIEMHUOIOTHYECKON
00CTaHOBKOW B pETHOHE OOCIY)KMBAaHUS, a TAKXKE B CBSI3U C MPOU3BOACTBOM HEOOXOJIUMBIX PEMOHTHBIX U
MpOoPUIAKTHYECKUX paboT JuOO0 B MHBIX CIIydasX, MPEIyCMOTPEHHBIX 3aKOHOJATEIbcTBOM Poccuiickoit
®denepanuu, o yem KimeHT yBeqoMitsieTcs B OpsIKe, yTBEpKAeHHOM KoMianuei.

4. OIIMCAHHUE YCJIYT

4.1. ABTocnpaBka 24 yaca — MH(POPMALMOHHO-TEXHUUYECKAs MMOAJCPIKKA, [TPEIOCTABIsAEMAs 10 3aIpOCy
Knuenrta, ¢ ucnonb3oBanueM TenedoHHOH cBs3M B (opme ycTHOH KoHCymbTammu Crienuanucra 1o
BOIPOCAM TEXHUYECKOTO OOCIYXMBAaHUS W JKCIUTyaTalldid TPaHCIIOPTHOTO cpeictBa Kimenra. Ycmyra
MIPEIOCTABISAETCS KPYTIOCYTOUHO, O€3 BBIXOTHBIX.

4.2. I'opsiyast muaMsA 1o EBponpoTokony — crnpaBOYHO-KOHCYJIBTALMOHHAS yCIIyTra, NpeAocTaBiseMas
o 3anpocy Kinmenra, ¢ ncnosip3oBaHneM Tesie)OHHON CBSI3U B (hOpMe MperoCcTaBICHHs] pEKOMEHAAIUH 110
BOIIPOCAM, Kacarolluecss Mporenypbl camoctositensHoro odopmienust ATII 6e3 ydacTusi cOTpyAHUKOB
I'MBJJl no EBpomporokony, BkIo4aromas B cedst moapoOHbId MHCTpyKTaxk mo aevctBusiM mipu HATII,
MPaBUIBHOCTH 3aroJIHeHKs OJaHka EBponpoTokoia, HHCTPYKLuii 110 00palIeHUIO B CTPaXOBYI0 KOMITAHHUIO
JUTS yperylupoBaHus yObITKA. Y CIIyTra IpeaoCTaBisieTcs KPYrJIOoCyTOUHO, 03 BBIXOJHBIX.



4.3. IOpunnyeckass KOHCYJbTallMsl — CIIPaBOYHO-KOHCYJIBTAllMOHHAs YCIJIyra, NperocTaBiseMas I10
3anpocy Knmenra, B ¢opme KOHCYIbTalMH MO BONPOCAM TPayKAAHCKOTO M aJAMHHHCTPATHUBHOTO ITIPaBa,
KOTOpasi BBIpa)KaeTCs B 3al[UTE NpaB U OXPAaHAEMBIX 3aKOHOM MHTepecoB Kimenra, BKito4as onpeneneHme
W/WIN OLEHKY mpobieM w/uim Bo3MokHocTel KimeHTa mo mpaBoBBIM BOMpocaM, 3akKiiodaronieecss B
pa3bsICHEHMH HOPM IIpaBa, M BBITEKAIOIMX PUCKOB, METOAOB M CIIOCOOOB HX pa3pelleHHs B paMKax
neiicTBytoniero npasa. JlanHas yciuyra npegocTasisiercs B Oyauue auu ¢ 10.00 wac. go 18.00 uac.

4.4. Opuct na JATII — ycnyra, npenocTtasisiemMas MpH HAJIMYUHA peabHONH HEOOXOAMMOCTH, B CiIydyae
JOPOXKHO-TPAHCTIOPTHOTO NPOUCILECTBUS C Y4acTHEM TpaHCIOpTHOro cpencrsa Kiuenra. Pemenue o
HeoOxoxumocTu Bble3na Ha mecto JTII ¢ yuetom curyanuu npuHHMaeT HemocpeAcTBeHHO Crienuanuct
Komnanuu. VYeayra Bkimrodaer Bble3n topucta Ha Mmecto JTII, a Takxke MHCTpYKTax MO JIEHCTBHUSIM
Kmuenrta. IOpuct mo mnpuOBITHIO HPOBOAMT MEPONPHUATHS. IO COXPAaHEHUI0 U BOCCTAaHOBJICHHIO
oowvexTuBHOU KapTuasl JTII, a mmenHo: nokymentupoBanue oocrostenscTB A TIL, BKiIfowas cocraBneHnne
cxembl JTII, dororpadhupoBanre w/mnu (uKcanus HWHBIM BO3MOXKHBIM CIIOCOOOM MECTOMOIOKEHHS
aBToMoOmisi, cnenoB JTII Ha mpoeskeidl wacTH W APYrHX S3JIE€MEHTax JOpOTH, COCTaBIEHHE OTYeTa O
npoenanHoi padore Ha mecte JITIIL

4.5. JBakyanus NpH MOJOMKe — YCIIyTa MPeI0CTaBISETCS TOIBKO B CIIydasX IMOJIOMKH (HEHCIIPaBHOCTH)
TC Knuenra. [lanHas yciayra He IpUMEHMMa B oTHoleHUH ucnpasHoro TC, a Takxke mpu sBakyaunn TC
CIECLUAIN3UPOBAHHBIMU CIYX0aMH B pe3yjbTaTe HApyLICHHsA JIULOM, ynpasisBmuM TC, moiokeHHi
JEHCTBYIONIEro 3aKoHoAaTenbcTBa PD.

VYcenyra mpegoctaBnsiercsi mo 3ampocy Kimenrta, ecnmu B pesynbTare mojoMku (HewcrpaBHocTH) TC
KnuenTta He MOXeT HayaTh WIM MPOJOJDKUTH JBM)KEHUE BCIICJCTBHE MOBPEXKACHUS JeTalel WIN y3JI0B
1100 ecii Takoe MepeABKEHUE MOXKET IOBJICYh BOSHUKHOBEHHUE JOMOJIHUTEIbHBIX MEXaHUUECKUX W/WIN
nHBIX noBpexaeHuit TC.

OBakyalusi ocyuecTBisgercss crneuuanucrom Kommnanum Toiapko B mpucyTcTBUM KimeHta win ero
JIoBEpEHHOTr0 JIUIa U TOJIBKO ¢ MECTa, I'/I¢ IIPOM30IUIA TI0JIOMKA, TP HAJTMYUHN TEXHUIECKOH BO3MOKHOCTH,
¥ He Yalle OJTHOTO pa3a B TedeHne 24-X 4acoB, U He 0oliee 0JJHOTO pa3a 1o KOHKPETHOH monoMke. B cirydae
orcyrctBua 'y Knumenta noxkymentoB Ha TC (CTC wnu IITC), Komnanus mmeer mpaBo OTKa3aTh B
MPEIOCTABICHUN YCIIyTH.

B cnyuae, ecnu cobbitue mpouzounuio ¢ TC, HaxomdmuMmcsl Ha TapaHTHM, 3BaKyalus NPOU3BOIUTCS B
O KAMIIUI TUICPCKUNA LIEHTP, B MpejeiiaX 30HbI OKa3aHHs YCIIYT, YKa3aHHOW B pa3jese 7 HaCTOSIIETro
Horosopa. Eciu B Mecte, rae mpousommia moioMka TC, OTCYyTCTBYyeT IWIEPCKUN LEHTp, 3BaKyallus
MPOM3BOJUTCS Ha OJMIKAMIIYIO CTAaHIMIO TEXHUYECKOTO oOciykuBanus 1 peMonTa TC, B mpeaenax 30HbI
OKa3aHMs YCIyT, YKa3aHHOU B paszene 7 Hacrosiero JJorosopa.

B cnyyae, ecnu coObiTHE TPOU3OILIO ¢ aBTOMOOWIIEM, Y KOTOPOTO MCTEK TIEPHOJ TapaHTHU, dBAKyaIlHs
TPAaHCIIOPTHOI'O CPEJICTBA MPOM3BOAUTCS B OMIKAWIIMN AWIEPCKUNA LEHTP WIN Ha OMIKAHIIyI0 CTaHIHIO
TEXHUYECKOro o0cmyxuBanus u peMonTa TC, B mpenenax 30HbI OKa3aHHs YCIyT, YKa3aHHOH B pazaene 7
HacTosero Jlorosopa.

4.6. JOBakyamusa npu ATII — ycnyra npenocraBiseTcss Toibko B ciryyasx nojomku TC Kimenrta B
pesynberate JATII ¢ yuactuem TC Knuenra. [lanHas yciiyra He IpUMEHMMA B OTHOLIEHUH HcnipaBHoro TC,
a Taroke mpu sBakyarun TC crnenmanu3upoOBaHHBIMH CIy>KOaMH B pe3yibTaTe HapyLIeHHS JHUIOM,
ynpasisaBmuM TC, nonoxeHni AeHCTBYIOMIETo 3aKOHO1aTeNbecTBa PO.

VYcenyra npeaocrasisercs o 3anpocy Knnenra, B ciyyae ecnu B pesynsrate ITII TC Knuenra He Moxer
HayaThb WM NPOJOJDKUTH ABHKEHHE BCJIEICTBHE IOBPEXKICHMS JAETallell WM Y3/I0B JHOO €ciau Takoe
MEPE/BIKEHNE MOXKET TIOBJIeYb BO3HHKHOBCHHE JIOTIONHHUTENBHBIX MEXaHHMYECKHX W/WIM  HMHBIX
noBpexaeHuid TC.

OBakyalusi ocymecTBisgercss crnenuanicrom Komnanum Tonpko B mpucyTcTBUM KimeHta wim ero
JoBepeHHoro nauna u ToJibko ¢ Mecta, rae npousouwio ATII, npu Hanu4yuu TEXHUYECKOW BO3ZMOKHOCTH, U
He yallle OJIHOTO pa3a B TeueHue 24-X 4acoB, ¥ He Ooliee 0JTHOTO pasa 1o koHkpetHomy JTTI.

Opakyanuss TC ocymectBiserca cnenuanucroM Komnanum Tonbko B mpucyrcTBun Kimenrta mnm ero
HoBepeHHoro nuiia u Toiabko ¢ Mecta copepienust JTII, nmpu HamWuMKU TEXHUYECKOM BO3MOKHOCTH M HE
yaie OJHOrO pa3 B TeueHHWe 24 4acoB W He Ooiee ofHoro pasza mo koHkperHomy JITII. B ciyuae
orcyrctBus 'y Kmmenrta mokymentoB Ha TC (CTC wmm IITC), Komnanus mmeer mpaBo OTKa3aTh B
MIPEIOCTABICHUH YCITYTH.

B ciyuae, ecnim co6pitie mpomzonuio ¢ TC, HaxoafmmMcs Ha TapaHTHH, HBAKyalrs MPOU3BOIUTCS B
OmmKkalIuil TuIepckuil LeHTp, B MpejiesiaXx 30Hbl OKa3aHMs yCIyT, YKa3aHHOHM B paszenie 7 HACTOSILETO
Horosopa. Eciu B Mecte, rae npousomuno ATII, oTcyTcTBYeT nuiepckuii HEHTP, 3BaKyalusi IPOU3BOAUTCS



Ha OIIDKaNIIyIo CTAHIMIO TEXHUYECKOTo 00CcTyXnuBaHus u peMonTta TC, B penienax 30HbI OKa3aHUs yCIyT,
yKa3zaHHOU B pa3jiene 7 Hactosiero Jloroopa.

B ciyuae, ecnu coObitrie mpouzomuio ¢ TC, y KOTOpPOro HCTEK Mepuoj rapanTud, 3Bakyauus 1C
OPOM3BOJAUTCA B OMMKAWIMIMK AUICPCKUI LEHTP WIM Ha ONMWKaWIIyl0 CTaHIHMI0O TEXHUYECKOro
oOcirykuBanus u pemonta TC, B mpenenax 30HBI OKa3aHMsA YCIYT, YKa3aHHOH B paszzeinie 7 HacCTOSILEro
HoroBopa.

4.7. TlonBo3 TOMIMBA — YCIIyra, IpefocTaBisieMas o 3anpocy KimenTa, BKitodaroniasi B ce0sl J0CTaBKY
COOTBETCTBYIOIEIO BHJA TOIUIMBA (KPOME Tra3oBOTO TOIUIMBA) M OKa3aHMIO Momolu B 3ampaBke TC
Kruenta, e 6omnee 10 (mecstu) muTpoB TorunBa. JlaHHas yciyra MpeIoCcTaBIseTCs] TOIBKO B TOM CiTydae,
€CITi BO BpeMsl ABIKEHHUs MO ac(aibTUpOBaHHOW aBTomopore y KimeHTa mpoHM30LIIN HETpeaBUACHHbIC
00CTOSITENIBCTBA, B PE3yJIbTaTe YEr0 3aKOHYMIIOCH TOILIMBO. CTOMMOCTh TOILUIMBA orutaynBaercst Kimenrom
JONIOJIHUTEJIEHO B MOMEHT IIPEJOCTABJICHHS YCIYTH IO LI€HaM, YCTAaHOBJICHHBIM Ha 3allPaBOYHON CTaHLIUU
WIK TIO0 cpedHepblHOYHbIM LeHaM. Crnenmanuct Komnanumm moxker aate KnmeHTy pexoMeHmanuu 1o
ycrpaneHuto HerucnpaBHocteld TC, 3adukcupoBaB ux B OnaHKe 3aka3-Hapsiaa. KommaHus BIpaBe 0TKa3aTh
Knuenty B mpemocTaBieHUHM YCIyrd B ciiydae HeBblmosHeHHMs KimenTom pexomenpammii Crienuanucra
Kommanuu. Yciyra mpemocraBisieTcst TOJIBKO B ciiydae HEBO3MOXHOCTH TC NpOOOIDKUTH IBI)KEHHUE
BCJIECTBHE OTCYTCTBHsI TOIIMBa B Oake. B ciywae, ecim mnpuObIBIIMI 1O 3asBKE CHEIUAIUCT
BBISIBUT BO3MOXKHOCTh TC MpPOXODKUTH IBIDKEHHE, a UMEHHO Haiauuue B Oake TC TomnmBa, KOMIAHHS
BIIpaBe MOTPeOOBATh OT KIMEHTa KOMIICHCALMIO (DaKTHYECKH IOHECEHHBIX KOMIAHHWEH pPacXom0B Ha
OKazaHue YycIyrn. B ciaydae oTKaza KIMEHTa OCYIIECTBUTh KOMIIEHCAlLlMIO, KOMIIAHHMSA BIIpaBe
MPUOCTAHOBUTH MPEAOCTABJICHUEC YCIYT'M HAa CPOK OO0 IIATH MECALICB.

4.8. 3anyck 0T BHeIIHero MCTOYHHUKA — YCIyra, mpeaocTasisieMas mo 3ampocy KnmeHta, mo 3amycky
JABUTATCIIA TC ot BHelIHEro MCTOYHHKA MUTAHUS. chyra MpeaAOCTaBIIACTCA IMMPU HAJTIUYHHU TEXHUYECKOM
Bo3MOkHOCTH. Crnenuanuct Komnanumm woxer path KiomeHTy peKOMeHJaluMu IO  YCTpaHEHHUIO
HeucnpasHocter TC, 3adukcupoBaB ux B OllaHke 3aka3-Hapsga. KoMmaHusi BIpaBe OoTKa3aTh KIMEHTY B
NPEAOCTaBICHUN YCIyrd B ciaydyae HeBblnojHeHus1 KnumeHtom pekomennauuii Crneumanucra Kommanuwu.
VYcnyra npenocrasisieTcs He 6osiee 0JJHOTO pas3a B CYyTKH.

4.9. Bekpoitne TC — ycnyra, npepocTaBisgeMas 1o 3anpocy KimeHTa, mo mpoBeAeHHIO (MIPU HATUYHAN
TEXHUYECKOW BO3MOXKHOCTH) paboT mo BckpbeiThio Aepeit TC Kimenrta. Ecnm mposenmenue paboT mo
BekpbITHIO TC HeceT B cebe puck noBpexkaenus: TC b0 NMoMHOM Wiy 4acTHYHO# yTpatsl rapantun Ha TC,
Komnanus BmnpaBe oTka3aTh KimeHTy B IpenocTaBieHHMM IaHHOW yCIOyrd B ciydae, eciu KiueHt
OTKa3ajJics IMOJANHUCATh JOKYMEHT, BO3JIAralOUIMK Ha HEr0 OTBETCTBEHHOCTH 3a YKa3aHHbIE ITOCIEACTBHS
OKAa3aHUs TaHHOH YCIIyTH.

4.10. OTKJII0YeHMe CHTHAIM3ANMN — YCIIyTa, IpeAocTaBiseMas 1o 3anpocy Kimenra, mo npoBeneHUIO
(IpM HANMTMYMK TEXHUYECKON BO3MOXKHOCTH) padoT MO OTKIIIOYEHUIO CUTHAJIM3aUKH, ycTaHoBIeHHOH Ha TC
Knuenra. Ecnu mpoBeneHne paboT Mo OTKIIIOYEHMIO CUTHAJIM3alKUK HeceT B ce0e puck moBpexaeHus TC
m0o moNHOW WM YacTHYHOM yTpaThl rapantun Ha TC, Komnanus BmpaBe orkazate KimeHTy B
MPENOCTAaBICHUN TAaHHOM YCIIyTu B citydae, eciii KIHeHT oTkaszajicst HoAmucaTh JOKyMEHT, BO3Jararomuil
Ha HEro OTBETCTBEHHOCTH 32 YKa3aHHbIE [TOCIIEICTBUS OKAa3aHUs TaHHOH yCIyTH.

4.11. 3amena kojgeca — yciyra, npeaocrasisiemMas 1o 3anpocy Kiuenta, mo nposeneHuio (Ipyu HATHYUN
3amacHoro koieca B TC Knmenra) pabort, Bkitoyaronux B ce0s 3ameny kosieca TC B cOope Ha mITaTHOE
3allacHOe KoJieco. YciIyra HpeNOoCTaBIsieTCs MPU OTCYTCTBHM COPBAaHHBIX/HEHCIIPABHBIX KPEIIEXKHBIX
0oNTOB/TaeK WM HMHBIX CHCTEM M MEXaHHU3MOB KpeIUIeHHs Kosieca (IIPU HAJIMYUM TEXHUYECKOH U
¢u3nUecKoil BO3MOKHOCTH), IIyTeM MPUMEHEHHUsI MTATHOTO MHCTpyMeHTa TC, Mpu yCIOBHU OTCYTCTBHS
CIELUAIBHBIX YCTPOMCTB, HCKIIOYAIOIIMX CHSATHE KoJieca aBTOMOOWIA 0e3 NpPUMEHEHHs Ipyrux
CHELMAIBHBIX YCTPOMCTB (B ciiyyae OTCyTcTBHUS mnocieanux y Knmenra). Cnenmanuct Kommanun mMoxer
natb KimueHty pexoMmeHpanuu 1o ycrpaHenuto HeucnpaBHoctedd TC, 3aduKcHpoBaB WX B ONaHKE 3aKa3-
Hapsaaa. Komnanus BIIpaB€ OTKa3aTb KJ'[I/ICHTy B IPEAOCTABJICHUN YCIYTH B ClIy4da€ HCBBLIIIOJIHCHUSA
Knuenrom pexomennanuii Cnenuanucra Komnanuu.

5. YCJOBUA OBCIOYXUBAHUS
5.1. Komrianust BiipaBe OTKa3aTh MOJHOCTHIO WJIM YaCTUYHO B BHIMOJHEHUH JIFOOBIX PadOT M yCIyT, €Clu
TaKo€ BBIMOJHEHUE 3aTPYJHEHO WJIM HEBO3MOXKHO B CHIly orpaHuuenust gocryna k TC, a Takxke eciau
BBITIOJTHEHHE TAKUX PabOT/yCIIyT CBA3aHO ¢ BOBHUKHOBEHHEM OIMIACHOCTH IMTPUUYMHEHUS Bpea.
5.2. Kommanuss He HeceT OTBETCTBEHHOCTH 3a npuumHeHne Kiuenty Kommanmmm MopanbHOro yimepoa,
VIIYIIEHHOH BBITOJIBI, TPOCTOSI, OTEPH JI0XO01a U JPYTUX KOCBEHHBIX U KOMMEPUYECKUX MOTEPh, YOBITKOB U
pacxomoB, kak Kirenrop KoMnaHuu, Tak ¥ TPEThUX JIMII, B TOM YHCIIe, HO, HE OrPaHUYMBASICH: IITPAdBbI,
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MPOXXUBAHUE B TOCTUHUIE BO Bpemsi peMoHTa TC, KOMaHIUPOBOYHBIE PACXOMbI, MMOTEPH, CBA3aHHBIE CO
CPOKaMH ITOCTABKH TOBAPOB M MPOU3BOICTBA YCIYT U TOMY MOJOOHOE, €CITH ATH TOCIIEICTBHS HE BHI3BAHbI
BUHOBHBIMU JieficTBUsIMU KommaHum.

5.3. B cootBercTBHU ¢ HacTosmuM JloroBopom Kommanusi He HECET OTBETCTBEHHOCTH U BIIPaBE OTKa3aTh
KnuenTy B mpemocTaBiieHuH yCiayT, IPeAyCMOTPEHHBIX HACTOSIINM J[OTOBOPOM, B CIIyYasx, yKa3aHHBIX II.
6.3.7 Hactosmiero [loroBopa, a Takke B MHBIX CJIydasx MPsAMO MPETyCMOTPEHHBIX 3aKOHOIATENbCTBOM PO..
5.4. Pemenne 06 o0beMe, BHJIE BHIMOIHSIEMBIX PabOT U YCIYT, a Takke 00 OrpaHMYCHUN WUCTIONHEHHS HIIH
OTKa3e OT WCHOJHEHUS MOJHOCTHI0O WM YacCTHYHO MPHHUMAETCS YIOJTHOMOYEHHBIM COTPYIHHUKOM
Kommnanwnu n/mnm IlapTHepa B 3aBUCHMOCTH OT HMEIOIUXCS YCIOBUH, HAIWYHS BO3MOXKHOCTH U C YIETOM
BonensbaBiaeHuss Kiwmenta Komnanuu, B COOTBETCTBUM C JIEHCTBYIOLIUM 3aKOHOJATEIbCTBOM U
HactoammM JloroBopom. B mro6om cimyuae, Kommanust octaBiseT 3a co0oi mMpaBO OTKa3aTh MOIHOCTHIO
WM 9aCTUYHO B OKa3zaHWU yciyr KimeHTy mpu Halnduu TOJO3PEHUH O MOIICHHUYECKHX WM WHBIX
MPOTHBONpPABHBIX JieiicTBuil KineHTa u/nnm TpeThuX JHIl 10 OTHOMICHUIO K KommaHuu, u/ninm TpeTbum
JULaM.

5.5. Jlio6sie HemoOpocoBecTHBIE AeiicTBrs KinenTa, HanpaBiIeHHbIE HA HEOOOCHOBAaHHOE TIOJTYYCHHE yCIyT
(mo ocHoBaHWSIM, He CBS3aHHBIM ¢ HemcnpaBHOCThIO TC, B Tom umcne B pesynsrare HTIL, w/mnu He B
otHomeHuu TC, yka3aHHOTO B YYETHBIX JaHHBIX), SIBIAIOTCS OCHOBAHUEM JUIsl OTKa3a B MPEAOCTaBICHUU
yeiyr.  JlokazatenscTBaMu  (akTa 3TMOYHNOTPEONEHHS TMpaBaMU CcO CTOpOoHBI KimeHTa mpu3HaeTcs
ayauo3anuch Tene(oHHOTO pa3roBopa JIMOO COOTBETCTBYIOMIAS OTMETKAa B JOKYMEHTaX, o(opMIIsieMbIX
CnenmanuctoB Komnanwuu w/nnm [laptHepa Komnannu Ha MecTe oka3zaHHS yCIIyT.

6. IPABA U OBSA3AHHOCTHU CTOPOH
6.1. KniueHT nmeeT npaso:
6.1.1. 3anpamuBaTte ¥ mony4yaTh HHPOpManuo o Kommanum, o6 ycimyrax, a Takxke WHYI HH(pOpMaIuio,
CBSI3aHHYIO C UCIIOJIHEHUEM J[0roBOpa, HE ABJISIOLLYIOCS KOMMEPUYECKOU TailHOM.
6.1.2. Ilomb3oBaThCsl ycayramMd B TEUEHHE IMEPUOAA, YKA3aHHOTO B 3asBICHUH O TMPUCOCAMHCHUH K
Horosopy nmyomuanoit odhepter OO0 «AC Dxcnept».
6.1.3. 3asBneHne 0 MPUCOCTUHEHUH TOJDKHO COIEPKATh BCIO MH(POPMALIUIO, COIEPKALLYIOCS B 3asBJICHUH,
YTBEP>KACHHOM CTOPOHaMH, OBITh MOAMUCAHHBIM KIIMEHTOM, a Takke BBIpaXKaThb €ro BOJEU3BSIBICHHE Ha
3akmoueHue Jloroopa ¢ Kommanwedd B TOYHOM COOTBETCTBHM C HAcTOSAMKM JlOroBOpoM myOiIH4HOI
oepthl Oe3 Kakux-1100 OroBopok. B ciyuae, ecim 3assnenne Kimenrta o mpucoeauneHuu K Jlorosopy
nyosmunoit ogeptel OO0 «AC DkcnepT» He OTBeYaeT TPeOOBaHMSAM, YKAa3aHHBIM B HACTOSILEM ITyHKTE,
JoroBop OyJeT CUNTaThCs 3aKIFOYCHHBIM TOJIBKO ¢ TUCBEMEHHOTO coriacus Ha 310 KoMmaHuu.
6.1.4. OcyliecTBIISATh 3aMPOCHI/3asBKN Ha OKa3aHUE YCIYT U MOJIy4aTh pe3yIbTaThl OKa3aHUS YCIYT.
6.1.5. Coobmars Komnanuu 060 Bcex cinydasx MpeocTaBleHHs yCIyT HeHaJIeKallero KauecTa.
6.2. Knuenr o0s13an:
6.2.1. O3HaKOMHUTBCSI C YCIIOBUSIMH, HM3JIOKEHHBIMH B HacTosiieM JloroBope, U HEYKOCHHTEIHHO HX
BBITIOJTHSTh.
6.2.2. IlpemoctaBuTh NOJHYIO U JOCTOBEPHYIO HMH(GOpPMALHUIO, HEOOXOIUMYIO A WACHTH(PUKALUH
Kimmenra u ero TC, cBoeBpeMeHHO H3BecTUTh KoMIaHuIo B c1ydae U3MEHEHHs yKa3aHHOW HH(QOPMAaLHH.
6.2.3. OmnaTuTh CTOMMOCTH HACTOSAIIETO JOTOBOPA.
6.2.4. He ucnonp30Bath pe3yabTaThl OKa3aHMs yCIyT B MPOTUBONPABHBIX LESAX U HE COBEPILATh JEHCTBUIA,
Ha”ocsmux Bpen Komnanum.
6.2.5. IIpu obOpamiennu B Kommanuio He Hapyiiath TpeOOBaHUN 3aKOHOJATEILCTBA, & TAKKE MPUHSATHIX B
00IIIeCTBE HOPM MOpAITH, HPAaBCTBEHHOCTH M MYOJIUYHOTO TIOPSIIIKA.
6.2.6. CBOeBpEeMEHHO NPOBEPATH 00BEM U KaUYECTBO OKa3aHHBIX YCIIYT.
6.2.7. He nepenaBarh win MHBIM 00pa3oM OTUYXKJAaTh CBOE MPABO HA MOJyYSHHE YCIYT TPETHUM JIHIAM,
KpOMe JJOBEpEHHBIX JIHII.
6.2.8. He nepenaBats nH(pOPMALIUIO, TOIYYEHHYIO [IPH UCTIONHEHNUH J[oroBopa, TPETHUM JIMIAM.
6.2.9. Ilpu yTpaTte KapThl U3BECTUTH B MUCbMEHHOH Gopme Komnanuio B Teuenue 3 (Tpex) padounx JHEH ¢
MOMEeHTa yTparbl. BoccTaHOBIeHNE KapThl MPOU3BOANTCS B cpok 30 KasleHAapHBIX THEH C AaThl MONTy9IeHUS
W3BEIEHUS.
6.2.10. Ilepen HauasoM OKa3aHMs YCIYT NPEAbSBUTH MO NEpBOMY TpeOoBaHWIO crienuanucra Kommanuu
KapTy, BOJWTENHCKOE YIOCTOBEPEHHE COOTBETCTBYIONIEH KaTErOpWH, CBUAETENHCTBO O PErHCTpaIdd
TpaHcmoptHoro cpeactra, nojuc OCAI'O, TOKyMEHTHI, TIOATBEPKIAIONINE MPABO BIIAJCHUS, MTOJIH30BAHUS
nunu pacnopspxerns TC.
6.2.11. BeIoaHATh Bce peKOMEHAAaNH crienyanicra KoMnannu, kacaromuyecs: OKa3blBa€MbIX YCIYT.



6.3. Komnanusi uMeeT mpaBo:

6.3.1. Onpenenars MopsAoK 1 hopMat oKa3aHus yCIyT.

6.3.2. IlpuBnekars Tperbux Juu (maptHepoB Kommanum) pans oxaszanus yciayr Kimenty 6e3
MIpeIBAPUTEIHHOTO WIH MOCIENYIOIIETO COTIaCOBaHMS.

6.3.3. IIpoBepsth npexactaBienHyo KinenToM mHpOpMaIHio, a Takke BbIolHeHHe KimeHToMm ycioBuit
HoroBopa.

6.3.4. BpeMeHHO MpHOCTaHAaBIMBATh OKa3aHMUE YCIYT B ciay4yae HapyieHusa Kinuenrom ycnosuit Jlorosopa.
6.3.5. OcymecTBiaTh 3amuch oOpameHnit KimenTa ¢ ucmonp30BaHreM IpOrpaMMHO - allllapaTHBIX CPEICTB.
6.3.6. B mo0oii MOMEHT NpH OKa3aHWHM yCIyr MoTpeboBaTh oT KiMeHTa MOATBEp ICHWS JaHHBIX,
YKa3aHHBIX NPH 3aKI04YeHNN J[0roBopa, M 3alIpoCUTh B CBSI3U C 3TUM MTOATBEP)KIAI0IINE JOKYMEHTHI.

6.3.7. OTKa3aTh B MIPEIOCTABICHUH yCIYT B CIIydae:

- yMBIIUIEHHBIX JeiictBuii KimmenTta w/wnmm maccaxkupoB TC KnmeHTa, HampaBleHHBIX Ha HACTYIUICHUE
MOCJECTBUH, TMpelycMOTpeHHBIX JloroBopoM, OO TNpH COBEPIIEHHH WM TIONBITKE COBEPIICHUS
yKa3aHHBIMU JIN[JAMU TIPECTYIICHUS HIIM HHOTO POTHUBOIIPABHOTO ACSHUS;

-IIPOTUBONPABHBIX neiicTBuil KimenTta w/mimm maccaxkupoB TC Kimenta B oTHomeHuH CrienuaincTa
Komnanun;

- TpU 3aKOHHBIX TPEOOBAaHUSIX YHNOJHOMOYEHHBIX IODKHOCTHBIX H/MIM WHBIX JIMI O MPEeKpallieHUH
BEITIOJTHEHHS pabOT/OKa3aHNUM YCIIyT;

-Haxoxaenus TC KiueHTa BHE 30HBI OKa3aHUSI YCIIYT;

-ucnoap3oBanusa TC Kimenra B COPCBHOBAHUAX, UCIBITAHUAX, B KAa4YC€CTBC TAaKCHU HWIIN JIA O6y‘IeHI/I$1
BOJKJICHUIO;

-cnaun TC Kimenra B Jn3uHr, apeHny, NpOKAaT WIM 3aJ0T, €CJIM MHOE HE YCTAaHOBJEHO COTrJalICeHHUEM
CTOPOH;

- HapyHmICHUA Knnenrom IMpaBuJI SKCILTyaTallunu TC, npeaAyCMOTPCHHBIX 3aBOJOM-U3IOTOBUTCIIEM, B TOM
YHUCJIE UCHOJb30BaHUE TeXHUYECKU HeucnpaBHoro TC, He mpolleanero rocyaapCcTBEHHbI TEXHUYECKUI
OCMOTp, HapyIICHUs] MPaBWJI MOXKapHOM 0€30IacCHOCTH, MPaBUJI MEPEBO3KU U XPAHEHMS OIHEONACHBIX M
B3pPBIBOOMACHBIX W HWHBIX OINACHBIX BCHICCTB I/I/I/IJII/I TSKCJIIOBECHBIX T'PY30B M IMPEAMETOB, TpC6OBaHI/II71
0e301acHOCTH TP TIepeBO3Ke TPy30B, orcyTcTBue noirca OCAIO;

-BO3JICHCTBUS AOEPHOTO B3pbIBA, PAJHALUHI WIA PAAHMOAKTHBHOTO 3apaKCHU;

-BOCHHBIX JCHCTBUN, MAaHEBPOB WM WHBIX BOCHHBIX MEPOIPHUATHH, I'PAXAAHCKOM BONHBI, HAPOIHBIX
BOJIHEHHH BCSIKOTO POZa WK 3a0aCTOBOK, KOH(UCKALINH, H3BATHUS, PEKBU3UIINHU, apECTa WK YHUUTOXKCHUS
TpaHCIOpTHOTO cpencTBa KireHTa, 1o pacopshKeHUIO TOCYIapCTBEHHBIX OPraHoB;

-HecooOIeHuss KnuenTtoM cBelneHuii 00 M3MEHEHWH/HECOOTBETCTBUHU YUETHBIX JaHHBIX, COOOIIEHHBIX
KnuenTtom npu 3akimouennu Jloroopa;

-pakTnueckoro orcyrctBus y KimeHTa KapTel Ha MOMEHT OKa3aHUsl YCIYI'H, a pPaBHO OTKasa B
MpeabsBICHUN KapThl 10 TpeOoBaHuIo crienuanucta Kommanuuy;

-Hapymenust KnuenToMm ycinoBuit Hactosiero Jloroopa;

-HaJIMYHs OJO3PEHNUH O MOIIEHHHMYECKUX MM MHBIX IPOTHUBONPABHBIX AeicTBUi KilneHTa no oTHOIEHHIO
k Komnanumn;

-YMBIIUICHHBIX jelicTBui KiMeHTa, HampaBJICHHBIX Ha HEOOOCHOBAaHHOE TOJydYeHHe ycayr (Imo
OCHOBaHMSIM, HE CBSI3aHHBIM C HEUCIPABHOCTHIO TpaHCIOpPTHOTO cpenctBa Knmenta). JlokazarenbcTBom
¢dakta 3moynorpeOiieHMs ~MpaBaMu  SBJSIETCS  ayAMO3alMCh  TeseOHHOrO  pasroBopa  JiMbo
COOTBETCTBYIOIIAsE OTMETKa B JOKyMeHTax, odopmiseMblx paborHukoM Kommanum winm mapTHEpOM
Komnanuu Ha MecTe oka3zaHUs YCIIYT;

-eCIM OKa3aHHE YCIyru IoBiedeT Hapyumenue Kommanueil TpeOOBaHMI 3aKOHOAATENILCTBA, a TaKXKe
MPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH U MODPAJIH;

-€CIIM OKa3aHWe yCIYTH HapylIaeT MpaBa U 3aKOHHBIE HHTepech Kommanuu;

-ecnu nieficTBus KimenTa sBisitoTCs 370ynoTpe0IeHreM IpaBoM, HaHocauM Bpea Kommnanum;

-eCJIM OKa3aHUe YCIyT HEBO3MOXKHO B CBSI3U C HecooOmeHneM KimnmeHToM Heo0X0IMMBIX CBEICHH;

-eCJIM 3amlpoc Ha OKa3aHue ycIyru nmoctynui ot Kimenra, He nomymnieHHoro K ynpasieHuo TC w/unm He
nMerotiero mpasa yrnpasieHus TC (B TOM 9HCIIE COOTBETCTBYIOIICH KaTETOPHH);

-ecmn  KiMeHT wuMeeT [OKYMEHTOB, MIOATBEPKIAIOIIMX [PaBO BIAACHUs, MOJb30BaHUS W/WIH
pacnopsbkenus TC;

-ecnu KimeHT HaAXoauTCsa B COCTOSIHHUHN JIIO6OI>'I q)OpMI)I AJIKOT'OJIBHOT'0, HAPKOTUYECKOT'O UJIN TOKCHYECCKOI'O
OIIbSIHEHHS, a TAKXKE IPH OTKa3€ B MPOXOXKACHUH MEIUIIMHCKOTO OCBUETEIbCTBOBAHUS,;

-HECOOTBETCTBHS YUYETHBIX JaHHBIX, yKa3zaHHbIX KimeHToM mnpu 3akiroueHud JloroBopa, JaHHBIM,
COO6IIICHHI)IM WKW OPEAOCTABIICHHBIM IIpU 3aKa3€¢ HIMW IIOJYYCHHU YCIIYT, 60 IIpu HECOOTBETCTBUH

7



nHpopmanuy, npenocraBieHHONH Kommanmm mpu 3aka3e YCIYIH O JKEJNIAeMBIX XapaKTePHCTHKAX TaKHX
yeiyT, 1100 00 00beMe, 0 MECTE F BPEMEHH TTOJTYICHHS YCIIYT;

- HeBBINONHEHU KinmentoM pekomennanuii cienuaincta Kommanum.

6.4. Komnanns ods3ana:

6.4.1. Oka3pIBaTh YCIYTH HQJIEKAIIETO KadyecTBa, B 00BEME M CPOKH, IPEIyCMOTPEHHBIMHU YCIOBUSMHU
Hacrosero Jlorosopa.

6.4.2. Obecnieuntsh KimeHTy BO3MOKHOCTB 3aKa3a yCIyr (IOCTyIa K CEpPBUCY) B CPOKH, MPEIYCMOTPEHHEIE
yCIOBUSIMU HacTosmiero /lorosopa.

6.4.3. ObecnieunTh KPYTIIOCYTOYHOE HAXOXKICHUE OMEPATOPOB B KOI-IIEHTPE, & TAK)KE WHBIX CIEIHAINCTOB
Kommanun, oGecrieunBaromux cBOEBpEMEHHOE OKa3aHUe ONpeIeIEHHBIX BUIOB YCIIYT.

6.4.4. [IppanMaTh HEOOXOIUMBIC OPTAHU3AIIMOHHBIC MEPHI JJIs 3aIIATHI MIEPCOHABHBIX TaHHBIX KineHTa.
6.4.5. KoncynprupoBaTts KitneHTOB 00 ycmyrax, YCIOBHAX H MOPSAIKE UX OKa3aHMUSL.

6.4.6. He ucnonw3oBats mH(pOpMammio, noiayueHHyo ot Kimenra, Bo Bpea KimeHTy, B TOM uucie He
nepeaaBaTh € TPETbUM JIUIaM, €CITH HHOE He TPEyCMOTPEHO 3aKOHOAATENbCTBOM PO.

6.4.7. He mpuHMMaTh OTBETCTBEHHOCTh M HE JaBaTh HHUKAKUX 00s3aTeNbCTB OT MMeHH Kimenra, He
IpeyCMOTPEHHBIX MIPaBHIaMH, 0e3 momydenus cornacus Kinmenra.

7. NOPAAOK PACYHETOB I1O JOI'OBOPY
7.1. CromMOCTh TIpOTpaMMBbI OOCTYKHBAHHS YKa3bIBA€TCS B IyHKTE 4 3asBICHUS O MPHCOSAUHEHUH K
noropopy nyonmynoi odeprer OO0 «AC Dkenept» mo nporpamme oociayxuBanus «AC JlaiTy.
7.2. Omnara npousBoautcs Kiuentom mpu 3aximtodeHun JloroBopa JOOBIM HE 3alpeliecHHBIM 3aKOHOM
crocobom.

8. T'PAHUIIBI 30HbI OKA3AHUA YCJIIYT

8.1. VYcnyru «AstocmpaBka 24 wyacay, «lopsuas auHus no Epompotokony», «IOpunnueckas
KOHCYJIbTAITUS» MPENOCTABIISIOTCS Ha Beel Tepputopun Poccuiickoit deneparuu.

8.2. Yeayru «HOpuct Ha A TII», «OBakyamnus npu mojioMkey», «IBakyamus npu A TID», «IlogBo3 TommBay,
«3amycKk OT BHEIIHETr0 MCTOYHUKa», «BckpeiTne TCy», «OTKIIOUEHHE CUTHATU3ALMNY, «3aMeHa KOJeca
MIpeAoCTaBIIOTC B paguyce 30 (TpuamaTh) KHJIOMETPOB OT YEpPThI CIETYIONHMX ToponoB Poccuiickoit
@®enepaunu: Apxanrensck, Actpaxanb, bapnayn, benropoxn, bepesnuku, bpsuck, byrynema, Bemukuit
Hosropon, Bmagusoctox, Bnagumup, Boarorpan, Boponex, I'eopruesck, ExatepunOypr, Eccentykw,
Kenesnosoack, HMBanoBo, MxeBck, Wpkytck, ﬁomxap—Ona, Kazans, Kanyra, Kemeposo, Kupos,
Kucnosoack, Koctpoma, Kpacunomap, Kpacunospck, Kypran, Kemwui, Jlunenmk, Marauroropck,
Munepansable  Bonwsl, MockBa, Mypmanck, HaGepexxuoie Yennsl, HmxaeBapToBck, HmkHekaMmcKk,
Hwxnuit Hosropoa, Huwxkuuit Tarmn, Hosokysnenk, Hosopoccuiick, HoBocubupck, Omck, OpenOypr,
IIckog, Ilen3a, Ilepms, Ilerpo3aBoack, Ilsaturopck, PoctoB-Ha-ony, Psa3ans, Camapa, Cankr-IletepOypr,
Capanck, CapartoB, Cmonenck, Craspormoiib, Ctapeiit Ockon, Crepiutamak, Cypryr, Tam060B, Tonbstry,
Towmck, Tyna, Tromens, YbsHOBCK, Y ¢da, Xabaposck, Uebokcapsl, Yensbunck, Dnucra, Spocnapis.

9. CPOK JEHMCTBHUS 1OIOBOPA
9.1. JloroBop cunTaeTcs 3aKII0UEHHBIM C MOMEHTA NoAnucanus KiIneHToM 3asBiIeHns 0 MPUCOEAMHEHNH K
Horosopy nyonuanoit opepter OO0 «AC Dxcnepr» o nporpamme oodciyxkuBanusa «AC Jlait» u momHoH
oriatel eHsl [lorosopa.
9.2. Perucrpanust Knuenra B anextponHoii 6aze Komnanuu (akTuBaiys KapThl) MPOU3BOJUTCS TCUEHUE 72
4acoB ¢ AaThl 3aKiIoueHus Jlorosopa.
9.3. Cpox neiictBusi [loroBopa ykas3bIBaeTcs B 3asBJICHHU O NPUCOEAMHEHHH K JOTOBOPY IMyONHYHOM
odepter OO0 «AC DkcrepT».
9.4. KimeHT BIpaBe pacTOprHyTh JoroBOp B OMHOCTOPOHHEM BHeCylneOHOM mopsiake. s peanmsarun
ykazaHHOro npasa Knment usBemaer Kommanuio M mpencTaBisieT GaHKOBCKME PEKBU3UTHI JA€0ETOBOTO
cdera, OTKpBITOro Ha uMst KitneHTa, A1 Bo3BparTa AeHEKHBIX CPEJICTB.
I[Ipu sTOM CTOpPOHBI Yy4YUTHIBaIOT, JlorOBOp sBiAE€TCS aOOHEHTCKMM JOTOBOPOM, PETyIUPYEMBIM
nonoxenusiMu ct1. 429.4 'K PD, ¢ aboHEHTCKUM MEpUOIOM, YKa3aHHBIM B 3asIBJICHUH O MPHUCOCIUHEHUH K
Horosopy myomuunoit ogepter OO0 «AC DOxcmept». JoroBop cuutaeTcs pacTOPrHYTHIM C JaTbhl
nonyuenusi KommaHued wu3BemieHuss o pacropkenuu JloroBopa. Hajuiexamum NOATBEPXKIACHUEM
nosnyueHus: KomnaHueld u3BelIeHMsS CUMTAeTCs JAaTa IONYyYEHHUs, yKa3aHHas B OTYETE O JIOCTaBKe
M3BELLCHUS.



10. OCOBBIE YCJIOBUA
10.1. IMoanucanueM 3asBJICHUS O IpucoeauHeHnu K Jorosopy myonnddoi opeprei OO0 «AC DkcrnepT»
o mporpamme oocimyxkuBanus «AC Jlaiity KnueHT moarBepxaaeT, 4TO OH O3HAKOMIJIGH M COTJIaceH CO
BCceMU ToJoxkeHusiMu JloroBopa myOnuyHON odepTh
10.2. Tloxmucas 3asBieHne O mpucoeanHeHuN K JoroBopy myommanoi odepter OO0 «AC Dkcrept» 1mo
nporpamme oocimyxkuBanus «AC Jlait», KiueHT He MOXKET BIOCJICICTBUU CCHUIATHCS HAa TO, YTO HE
03HAKOMUJICS ¢ YCIoBHsIMU JloroBopa myOoauuHON oepThI.
10.3. Komnanust coxpaHseT 3a cO00H MpaBoO B OJHOCTOPOHHEM ITOPSIKE BHOCUTH U3MECHECHHSI B HACTOSIITHIA
JHoroop ¢ mociemyromel ero myoaukaiuei Ha caiite Kommannu B cetn lHTEpHET.
10.4.. B cmyuae usmenennsa Komnanueit JloroBopa, Takue U3MEHEHHsI BCTYNAIOT B CUIIy C MOMEHTA
pa3melnenust uaMeHeHHoro Jlorosopa Ha caiite Komnanuu B cetu MIHTEpHET.

11. HEPCOHAJIBHBIE IAHHBIE
11.1. lonnucanuem 3asBieHus o nprcoeguHeHun K Joroopy nmyomuuHoi opepter OO0 «AC Dxcrept»
o porpamme oocryxkuBanus «AC Jlaitt», KiimeHT, caMmocTosTensHOM BOJIEH M HHTEPECOM, JTAeT COTIache
000 «AC Dkcrept» (OI'PH 1177847374275) na 00pabOTKy CBOHMX MEPCOHAIBHBIX JAaHHBIX, B TOM YHCIIE
C MCIIONIb30BAHUEM CPENICTB aBTOMAaTH3allMU U 0€3 WX HMCIOJBb30BaHUs, BKIIOYAIONINX B ceOs: (haMIITHIo,
WMsI, OTYECTBO, MMACTIOPTHBIE JaHHBIC, aIpeC MECTa JKUTEIbCTBA, KOHTAKTHBIN TenedoH TenedoHa, e-mail,
IJIaTeKHBIE W WHBIE PEKBU3UTHI, JaHHBIE TPAHCIIOPTHOTO CpencTBa (MapKy, MOAENb, TOCYAapCTBEHHBIN
PEeruCTpalMOHHBIN 3HAK) € LEJIbI0 UCIIOTHEHHS 3aKiIoueHHoro Jlorosopa.
11.2. Ilox 0OpabOTKOM MEPCOHANBHBIX NAaHHBIX B COOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM OT 27 HIOJA
2006 roma Ne 152-®3 «O mepcoHANBHBIX JAaHHBIX» MOHUMAETCS COOp, CHCTEMaTH3allvsl, HaKOIIICHHE,
XpaHEeHHe, YTOYHEHHE, OOHOBICHHME, WU3MEHEHHWE, HCIOIb30BaHHe, 00e3MMYuBaHUe, ONOKMPOBAHUE U
YHUUYTOXKCHHUEC ICPCOHATIBHBIX JAaHHBIX Knuenra.
11.3. Hacrosee cornacue OEHCTBYET B TEUEHHE CPOKa JEHCTBUS 3aKIHOUYEHHOro cTopoHamu loroBopa u
MokeT ObITh oro3BaHo Kimentom B mo0oe Bpems IyTeM HampaBieHus B anpec Kommanuwn
COOTBETCTBYIOIIETO 3asIBICHUS.

12. OTBETCTBEHHOCTH CTOPOH

12.1. CtopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 332 HEWCTIOTHEHHE WM HEeHaJIexalee NCTIOTHEHNE
CBOMX 0053aTEJIbCTB, B CIIy4yae, €CIM TaAKOE HEUCIIOJIHECHUE ABUJIOCH CIICJICTBUEM JICHCTBUM, 0OCTOSATEILCTR
HEeTnpeo0MuMoi cuitel (pope-maxop). K o0cTosTenscTBaM HEMPeo10IMMOM CHIIBI OTHOCSTCS B TOM YHCIIE,
HO HE OTPaHWYUBASCh, TAKHE SBIICHHUS CTUXHHHOTO XapakTepa Kak: 3eMIeTpsCeHHe, HABOJHEHHUE, yaap
MOJIHWH, OIOJI3€Hb, TEMIIepaTypa, CHIIa BETpa, M YPOBEHb OCAJKOB, HCKIOYAIOIINE HOPMAIBHYIO
JKU3HEACITEIbHOCTh, MOPATOPHUI OPTraHOB BJIACTH U YIIPaBJICHUS, 3a0aCTOBKH.

12.2. CropoHa, monaBmias 1oJj] BIusHHE (HOpC-MaKOPHBIX OOCTOATENBCTB, 0053aHA YBEAOMUTH 00 3TOM
JIPYTYI0 CTOPOHY B Pa3yMHBIM CPOK C TOTO MOMEHTa, KaK €l CTall0 M3BECTHO O HACTYIUICHUW TaKHX
00CTOSITEILCTB.

12.3. KoMmaHnus He HECeT OTBETCTBEHHOCTH 3a IpuunHeHue KimmeHTy MopansHOro ymep6a, ymymeHHON
BBITO/IBI, TIPOCTOS, TTOTEPH JOX0/a U IPYTHUX MOTEPh, YOBITKOB M PAcX0J0B, Kak KIIMEeHTOB, Tak U TPeThHUX
JMII, B TOM YHCIie, HO, HE OTPaHWUYMBAsCh: MITPadbl, MPOXKUBAHUE B TOCTUHHIE BO Bpems pemoHTa TC
KHI/ICHTa, 1 UHBIC pacXoabl.



